@ RIKALP CAPITAL PRIVATE LIMITED

Customer with grievance related to loan or against
staff can contact to:

CHIEF FINANCE OFFICER/ NODAL OFFICER

Name : Mr. Tulsi Ram Saini

Designation : Chief Finance Officer / Nobal Officer
Email ID : trsaini@rikalp.in

Contact No. : 9783333180

( Can will be taken between 10.00 am to 7.00 pm
only On All working days ( except Sunday)
Address- Rikalp Capital Private Limited

42, 2" floor, Monika Vihar, Maharani Garden
Road, Rajat Path, mansarovar, jaipur - 302020

If the complaint / dispute in not redressed within
a period of 15 days, the customer may approach
to second Nodal Officer as under:

Director / Nobal Officer

Name : Mr. Prashant Sharma

Designation : Director / Nobal Officer

Email ID : prashant@rikalp.in

Contact No. : 7619778899

( Can will be taken between 10.00 am to 7.00 pm
only On All working days ( except Sunday)
Address- Rikalp Capital Private Limited

42, 2™ floor, Monika Vihar, Maharani Garden
Road, Rajat Path, Mansarovar, jaipur - 302020

If the complaint / dispute in not redressed within
a period of 1 month, the customer may approach
to the Banking Ombudsman as under:

The NBFC OMBUDSMAN C/O RESERVE BANK OF
INDIA

Center : New Delhi

Address of the office of NBFC ombudsman
Sansad Marg, New Delhi — 110001

STD Code : 011 Tel No. : 23724858

Fax No.:23725218-19

Email ID : cms.nbfcnewdelhi@rbi.org.in
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