
 

 

If the complaint / dispute in not redressed within                    

a period of 15 days, the customer may approach                    

to second Nodal Officer as under:                                                                          

Director / Nobal Officer                                                                          

Name : Mr. Prashant Sharma                                                      

Designation  : Director / Nobal Officer                                             

Email ID : prashant@rikalp.in                                            

Contact No. : 7619778899                                                                

( Can will be taken between 10.00 am to 7.00 pm                

only On All working days ( except Sunday)                                                   

Address- Rikalp Capital Private Limited                                              

42, 2nd floor, Monika Vihar, Maharani Garden 

Road , Rajat Path, Mansarovar , jaipur - 302020  

 

Customer with grievance related to loan or against           

staff can contact to:                                                                             

CHIEF FINANCE OFFICER/ NODAL OFFICER                             

Name : Mr. Tulsi Ram Saini                                                   

Designation  : Chief Finance Officer / Nobal Officer                                            

Email ID : trsaini@rikalp.in                                                     

Contact No. : 9783333180                                                      

( Can will be taken between 10.00 am to 7.00 pm 

only On All working days ( except Sunday)                                                 

Address- Rikalp Capital Private Limited                                                           

42, 2nd floor, Monika Vihar, Maharani Garden 

Road, Rajat Path, mansarovar , jaipur - 302020  

 

If the complaint / dispute in not redressed within  

a period of 1 month, the customer may approach  

to the Banking Ombudsman as under:                                                                  

The NBFC OMBUDSMAN C/O RESERVE BANK OF         

INDIA                                                                                        

Center : New Delhi                                                                   

Address of the office of NBFC ombudsman                          

Sansad Marg, New Delhi – 110001                                            

STD Code  : 011  Tel No. : 23724858                                      

Fax No. : 23725218-19                                                                 

Email ID : cms.nbfcnewdelhi@rbi.org.in 

 

ऋण का कर्मचारिय ों के शिकायत सम्बोंशित ग्राहक                         

यहााँ सोंपकम  कि सकते है                                                 

Ekq[; forh; vf/kdkjh /uksMy vf/kdkjh                                 

Ukke: Jh rqylh jke lSuh                                                    

in uke: eq[;k forh; vf/kdkjh@ uksMy vf/kdkjh                  

bZ esy :  trsaini@rikalp.in                                                                           

lEidZ : 9783333180 (dkWy lqcg 10 cts ls 'kke            

7 cts rd dk;Z fnolks es fy;k tk;sxk ) jfookj             
ds vykok                                                                         

irk : fjdYi dsihVy izkbZosV fyfeVsM                              

nwljk Q~yksj eksfudk fogkj] egkjkuh xkMZu jksM]          

jtr iFk ekuljksoj t;iqj 302020 

 

;fn f'kdk;r fookn dk fuokj.k 15 fnuks dh      

vof/k ds Hkhrj ugh fd;k tkrk gS rks xzkgd          

nqljs uksMy vf/kdkjh ls lEidZ dj ldrk gS                     

funs'kd /uksMy vf/kdkjh                        

uke:  Jh iz'kkUr 'kekZ                        

inuke : funs'kd uksMy vf/kdkjh                  

bZ esy : prashant@rikalp.in                                

lEidZ uEcj : 07619778899                       

irk : fjdYi dsihVy izkbZosV fyfeVsM                     

42, nwljk Q~yksj eksfudk fogkj] egkjkuh xkMZu jksM]            

jtr iFk ekuljksoj t;iqj 302020 

 

;fn ,d efgus dh vof/k ds Hkhrj f'kdk;r       

fookn dk fuokj.k ugh fd;k tkrk gS rks xzkgd 

cSafdx yksdiky ds ikl tk ldrk gS                   

,uch,Qlh yksdiky C/o Hkkjrh; fjtoZ cSad            

dzsUnz : ubZ fnYyh                         

,uch,Qlh yksdiky ds dk;Zy; dk irk:               

laln ekxZ ubZ fnYyh - 11000                         

,lVhMh dksM- :01                             

nwjHkk"kk u- : 23724858                         

QsDl u- : 23725218 - 19                     

bZ esy-: cms.nbfcnewdelhi@rbi.org.in 
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